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UTILITY REQUESTS INCREASE AND FIRST-TIME CALLERS DROP 

AS THE 2-1-1 HOTLINE ANNOUCES ITS SEVENTH ANNIVERSARY

   Colorado Springs, CO (July 15, 2011) As Pikes Peak United Way proudly announces the 

seventh anniversary of its 2-1-1 Information and Referral hotline - the FREE, confidential, easy-
to-remember three-digit phone number that connects people in need with the health and human 
services they require - two distinct facts stand out: the overwhelming rise in requests for utility 
assistance and the decrease in the number of first-time callers.
   To date, over 26,000 local residents have used 2-1-1 since last July. Although rental assistance, 
food/meals and help with shelter/transitional housing remain among the most sought after 
services, the need for utility assistance continues to top the list, more than doubling the requests 
for any other service.

   “The majority of clients calling for utility assistance are not the unemployed, as many may 
assume, but rather underemployed,” says 2-1-1 Center Manager Michelle Milner. “They’re 
formerly two income families that due to unexpected occurrences are finding themselves having 
to meet basic needs on a single salary. Compounding the problem, agencies are running out of 
COPE (Citizens Option to Provide Energy) funds, which makes the competition for assistance 
even more difficult. “

   According to the program’s year-end report, 81% of 2-1-1 callers were female - the average 
caller a single mother in her early forties, living on less than $10,000 a year.

   Of particular note in the report is the decrease in the number of first-time callers, down 7% 
from last year to 34%, indicating a perceived rise, although slow, in local economic conditions.

   Today, over 1,000 different programs are represented in 2-1-1’s database, spanning the range of 
human need from employment support and senior services to disability assistance, parenting and 
childcare resources, just to name a few. With information and referral specialists – two 
multilingual – available by phone 24/7, and one-on-one assistance provided Tuesdays through 
Thursdays from 10:30a.m. to 1p.m. at the Marion House, 2-1-1 Information and Referral hotline 
remains the go-to resource for getting and giving help in the Pikes Peak region.

For more information or to interview 

2-1-1 Center Manager Michelle Milner directly call 955-0732.

