Pikes Peak United Way

ROLE DESCRIPTION

Position Title: Director of Donor Success & Engagement

Reports to: SVP, RD

Salary Range: $70,000 - $80,000

Location: Pikes Peak United Way - Main Office Division: Resource Development

Classification: Full Time; Exempt Supervises: 1-2

General Functions: The Director of Donor Success & Engagement drives meaningful relationships with donors, partners,
and corporate sponsors to maximize revenue and strengthen donor retention. This role ensures that every donor—individual,
corporate, or foundation—experiences exceptional engagement and stewardship aligned with Pikes Peak United Way’s
mission. The Director is a high performer focused on donor experience and thereby revenue growth, and engagement across
campaigns, events, and giving programs. The ideal candidate is outgoing, relationship-driven, data-savvy, and passionate
about creating long-term community impact through philanthropy.

CORE COMPETENCIES for ALL UNITED WAY PROFESSIONALS:

e Mission Focused — Communicates effectively and with passion “the story” of the organization’s work to engage and energize
donors, volunteers, advocates, and all other constituents in the community.

e Relationship Oriented — understands that people come before process and is astute in cultivating and managing
relationships toward a common goal.

e Collaborator — understands the roles and contributions of all sectors of the community and can mobilize resources (financial
and human) through meaningful engagement.

e Results-Driven — dedicated to shared and measurable goals for the common good; creating, resourcing, scaling, and
leveraging strategies and innovations for broad investment and impact.

e Brand Steward — understands his/her role in growing and protecting the reputation and results of the greater network.

ESSENTIAL FUNCTIONS
e Donor Relationship Management
o Serve as the primary relationship manager for mid-level and major donors, ensuring personalized
communication, stewardship, and recognition. Build and maintain deep, trust-based relationships with corporate
and individual donors to drive retention and growth. Partner with the PPUW Executive staff to engage high-value
prospects in personalized giving conversations and strategic partnership opportunities.
e Revenue Growth & Campaign Execution
o Work with Leadership to execute annual fundraising campaigns, workplace giving, and special donor initiatives
to achieve or exceed annual revenue goals. Identify new funding opportunities, donor segments, and
engagement strategies that expand United Way’s donor base. Collaborate on marketing and communications to
design compelling appeals, campaigns, and donor materials that inspire giving.
e Donor Experience & Stewardship
o Develop and oversee a comprehensive donor journey strategy—from first gift through long-term loyalty.
Coordinate donor touchpoints, events, and communications to deepen engagement and demonstrate impact.
Track donor satisfaction, engagement, and giving trends through CRM data and feedback loops.
e Team Leadership & Collaboration
o Supervise donor success coordinators, campaign staff, or relationship managers to ensure cohesive execution
of engagement strategies. Collaborate cross-functionally with finance, marketing, and program teams to align
fundraising goals with community impact. Report progress on KPIs, revenue, and retention metrics to the direct
supervisor and leadership team.

JOB QUALIFICATIONS:

e Bachelor’'s degree in Business, Communications, Nonprofit Management, Marketing, or related field.

e 5-7 years of experience in fundraising, account management, sales, or customer success, ideally in a nonprofit or
mission-driven organization.
Proven track record of meeting or exceeding revenue goals and building strong client/donor relationships.
Exceptional communication and presentation skills; confident and engaging in diverse community settings.
Experience with donor management systems (CRM).
Highly organized, data-driven, and comfortable managing multiple priorities in a fast-paced environment.
Passion for United Way’s mission and a collaborative, people-first leadership style.

ENVIRONMENTAL FACTORS:

Business office environment: professional dress/attire expected. Physical demands of the position include the ability to talk and hear,
prolonged sitting and/or standing, occasional lifting up to 50 pounds, and regular use of computer and telephone. The position
involves frequent and routine public contact and travel to outside meetings and events. Reliable transportation, valid driver’s license
and verifiable automobile insurance are required. Occasional evening and weekend hours are expected.

This job description is not intended to be all-inclusive and may be subject to change based on the needs of the organization.
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