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Pikes Peak United Way

Free Tax Preparation Service Appointments Beginning
Pikes Peak United Way VITA program to begin February 2

Colorado Springs, Colo. — First-come, first-served appointments to receive free income tax preparation and
filing services through the Pikes Peak United Way’s Volunteer Income Tax Assistance (VITA) program opened
on January 20, 2026.

VITA is an IRS-sponsored program that provides free income tax preparation for individuals and families with a
household income of less than $69,000. Pikes Peak United Way operates several VITA locations across El Paso County
and Alamosa throughout the federal tax filing season. Tax prep services are offered in person and are available to the
public by appointment only, with several daytime, evening, and weekend appointments.

“So many families across the Pikes Peak Region are struggling to meet basic needs. Being able to provide support with
navigating the complex tax code changes each year, is a crucial piece of mind, for those who require assistance,” said
Cami Bremer, president and CEO of Pikes Peak United Way. “The trained VITA volunteers work with the community by
simplifying a complex and inconvenient tax prep process for those who need it the most.”

Pikes Peak United Way’s goal is to prepare and file at least 2,500 tax returns in 2026. In recent years, the VITA program
provided more than $4 million in state and local tax refunds to area residents.

To schedule appointments, call 211 between 8 a.m. and 5 p.m. weekdays.

On average, refunds processed through VITA are returned in less than 10-14 days, eliminating the need for high fees
associated with many instant refund programs. February is traditionally the busiest month for the VITA programs, but
spots will be available through April 14.

About Pikes Peak United Way: The mission of Pikes Peak United Way is to enhance youth success and
family stability in the Pikes Peak region by leading and lifting the most vulnerable in our community with
mentorship, life resources, and real job opportunities. Our signature programs and partner agencies focus on
connecting youth and their families to resources at the front end of their life journey to ensure access to
fundamental needs of food, shelter, and learning resources. Visit ppunitedway.org for more information.
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