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A Path to Stability: Connection 
That Changed Everything

In the week leading up to Christmas, a time of joy 
and excitement for many, one mother of three found 
herself overshadowed by fear and uncertainty.

Despite working full time at a local school district, 
she faced the daunting prospect of eviction on 
December 26, the day after Christmas.

As her children drifted off to sleep, dreaming of what 
the Christmas holiday had in store, she lay awake, 
grappling with uncertainty and growing fear about 
where she and her family would fi nd shelter.

Fortunately, strong ties between Pikes Peak United Way and the school 
district, along with the countless resources at the Family Success Center, led to 
her being referred to services provided by PPUW. The Family Navigation Program 
swiftly partnered with the Community Economic Defense Project (CEDP), 
and within days, requests for essential rental relief were submitted.

From her offi ce at the Family Success Center, PPUW Family Navigator, Mira, played a 
crucial role in working with the landlord to explain the process. The landlord, recognizing 
the relief request had been summitted and was being reviewed, agreed to temporarily 
stop the eviction proceedings, allowing the program ample time to make a determination.

The rental assistance request was approved, successfully preventing 
the eviction and ensuring the safety of her family’s housing.

Expressing her gratitude, the mother shared, “I was able to get it all sorted out,” she said. 
“Mira was AWESOME! She stayed in contact with me through the whole process. 
I can’t thank you enough!”
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VOLUNTEER EFFORTS - 1,042
Earth Day Project - 20
FSC Volunteer Projects - 374
VITA Training - 31
BCOS We Care Volunteer Project - 70
Parents Challenge Volunteers - 100
Care and Share Volunteers - 416

FOOD INSECURITY - 12,830
Sunny Side Market - 11,830 
Cooking Matters - 260
Care and Share Volunteers - 435
Care and Share Focus Group - 5
Food Coalition Meeting - 10
Sunny Side Market Townhall - 20
Community Sushi Class - 35
Men of Influence  
Thanksgiving Dinner - 175
Viva Resource Cooking Class - 25
Viva Resource Thanksgiving Dinner - 35

YOUTH PROGRAMMING - 8,362
BCOS We Care Beyond the Classroom - 1,200
Junior Achievement Finance Park - 827
The Lighthouse Early Care  
and Education Attendance - 3,947
The Lighthouse Early Care  
and Education Events - 303
Crutcher’s Camp - 45
Pride Soccer Club - 47
Kingdom Builders Youth Group - 74
Friends of the Children - 30
CS Fine Art - 20
Men of Influence Teen Night - 960
PBS Toddler Group - 24
Filipino Chamber of Commerce  
Children Festival - 680
FSC Playground Activities - 205

JOB TRAINING - 644
Goodwill of Colorado: Back to Work - 295
Bankworks - 274 
Cyber Security Computer Class - 75

EDUCATION - 6,193
The Thrive Network - 735
HSD2 ESL & GED Programs - 1,666
Parents Challenge - 410
SACHS Foundation - 209
Japan American Society - 2,150
Know Your Rights Training - 88
UCCS/NCC - 230
Filipino American Society - 705

HOUSING - 682
Family Solutions Collaborative - 109
Realtors Association Class - 35
CEPD Housing Legal Day - 236
CEPD Walk-Ins - 302

LEADERSHIP - 744
Solid Rock Board Meeting - 37
Community Meetings - 205
CEDP Board Meeting - 10
Thrive Board Meeting - 88
Southeast Board Meeting - 30
Rise Townhall - 30
Senator Hickenlooper Outreach - 4
Kingdom Builders Board Meeting - 14
City of Colorado Springs Events - 55
FSC Resource Tours - 271

MENTAL HEALTH &  
HEALTH SERVICES - 562
CPR Trainings - 18
Vaccine Clinic - 60
Kingdom Builders Conference - 403
Peak Vista - 81

FINANCIAL STABILITY 
& FAMILY RESOURCES - 16,783
DFSC Campus Visits - 12,527
DMV2GO - 65
Benefits In Action - 99
Family Advocate Program - 405
Community Economic Defense Project - 302
El Paso County Public Health - 65
Ent Credit Union Financial Literacy - 29
COPE Pikes Peak United Way 211 - 425
COPE Meeting - 30
VITA - 462
Trunk-or-Treat - 901
Community Block Party - 1,088
All Phase Christmas Program PPUW 211 - 96
HSD Adopt-A-Family Program - 289

A total of 45,584 impacts were recorded at the  
Family Success Center during the 2025 calendar year. 

These impacts represent individuals who accessed resources through our partner  
agencies, such as receiving food from the Sunny Side Market, eviction assistance  
from CEDP, or childcare services from the Lighthouse. 

Community organizations also utilized the FSC to host meetings, while others  
conducted independent meetings within our center. Additionally, various  
organizations held events that brought individuals into our facility, further  
increasing community engagement and access to services. 


